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,GULYHVDIHW\© 1',6�Service Agreement 
1. Who is making this Agreement?

The name of the participant (and or their trusted person* if required): 

Idrivesafety.™© a registered Not For Profit Org an 
,QWHUQDWLRQDO�6DIHW\�)RXQGDWLRQ�1RQ�IRU�SURILW�RU©J 
$%1�����������������$&1&������������ 
1',6�SURYLGHU�QXPEHU������������ 
admin@idrivesafety.com.au

2. How does this Agreement fit in with the NDIS?

This Agreement is made according to the rules and the goals of 
the National Disability Insurance Scheme (NDIS).  

A copy of the participant's NDIS Plan is attached to this 
Agreement when available.  

Note: you don't have to include your NDIS Plan if you don't want 
to.  

The participant and the service provider agree that this 
Agreement is in line with the main ideas of the NDIS.  These ideas 
include things like having more choices, achieving your goals and 
taking part in the community.  

3. What supports will be provided?

1. Idrivesafety 5 star dULYHU�HGXFDWLRQ System,� UHVHDUFK backed,� GHYHORSHG�Globa l l y
de l i ve red  loca l l y  for those with a disability��GHOLYHUHG�E\ Australia's highest educated
GULYLQJ�FRDFKHV, using Pedagogical Curriculum ©.delivered in a graduated education system and
the delivery methodology , 5 star fully modified fleet. .e. hand controls, Spinner Knobs, left foot
accelerators, Fadiel, RB system, Lodgeson,

2. 2FFXSDWLRQDO� WKHUDSy  Dr i v ing  Assessors .
3. Training Programs for Cert IV in Driving Instruction & Coaching Neurodiverse learning styles.
4. Support Services.
5. Learner Permit Course, provided as a complete course, includes set up, Transport Vic liaison,

all soft wear, online learning tools, CERT iv Qualified coaches.
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How they will be provided;
• all services listed will be delivered to each participant specifically tailored to their needs and

learning style.
• Pick up will be from Home or an agreed pick up point, drop off will also be an agreed point.
• idrivesafety only engage Australia's highest qualified Coaches, Occupational Therapists,

Support staff and modification engineers.
• all coaching & elearning sessions are 1hr unless stipulated in booking.

Coaches travel is charged after 30mins. Your Travel Charge will be 

● Charge Rates: as per Quote, agreed to E\�participant or trusted person.
● Administration charge of 2 hours is applied to all clients at commencement of service delivery,
● An additional Charge for handbook/curriculum as per quote is required by all new participants.
● Modifications/ hand controls occur an additional fitting .15mins, removal .15mins per session.

�� What is expected of the participant?
• SURYLGH�DW�OHDVW�(4Days OT) ��KUs Coaches�QRWLFH�WR�FDQFHO or 100% charge will apply*
• OHW�XV�NQRZ�LI�\RX�ZDQW�WR�VWRS�VHUYLFH�DJUHHPHQW, no contracts stop any time.
• Notify admin@idrivesafety.com.au�LI�\RX�FKDQJH�SODQV�RU�VWRS�1',6�IXQGLQJ
• +DYH�]HUR�DOFRKRO /�LOOLFLW�GUXJV�LQ�V\VWHP�ZKLOVW�DWWHQGLQJ�all training sessions including

RFFXSDWLRQDO therapy sessions.

�� What is expected of the service provider?

v SURYLGH�SURIHVVLRQDO��IULHQGO\ DQG�WUHDW�HYHU\�FOLHQW�ZLWK�UHVSHFW
��GLJQLW\�DQG�DQ�LQGLYLGXDO� 
v GHOLYHU�GULYHU�WUDLQLQJ�LQ�D�FRDFKLQJ�PHWKRGRORJ\ tailored to each client learning style.
v    XVH�LGULYHVDIHW\���VWDU�GULYHU�WUDLQLQJ�curriculum and pURJUDP systems
v SURYLGH�D��VWDU�FDU�LQ�D�URDG�ZRUWK\�FRQGLWLRQ�HTXLSSHG�ZLWK�QHFHVVDU\�PRGLILFDWLRQV
v SURYLGH�WKH�KLJKHVW�OHYHO�RI�TXDOLILHG�DQG�H[SHULHQFHG�2FFXSDWLRQDO�TKHUDSLVW�Providers
• elearning is provided one on one Online with accredited coaches using the latest tech
• SURYLGH�VXSSRUW�VHUYLFHV�IRU�YHKLFOH�PRGLILFDWLRQ�SURYLGHUV�WKDW�PHHW�WKH���VWDU�VWDQGDUG

6. How will payments be made?

$OO�VHUYLFHV�ZLOO�EH�LQYRLFHG��

v WHUPV��(2:
v TXRWHV�SURYLGHG for all training. website payment portal and Direct Debit system available.

7. How to make changes

This section explains how you or the service provider can make changes to the Agreement.   

8. How to end the Agreement

• 7�GD\V�QRWLFH�WR�HQG�DQ�DJUHHPHQW�LV�H[SHFWHG�IURP�DOO parties to this agreement.
• This agreement will remain in force until the service is,

o A- no longer required, i.e. client has achieved desired outcomes or
o B-ended by either party.
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* working days are the only acceptable notice peroid, after hours or weekends are not office hours and are not accepted as notice timelines.
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9. What to do if there is a problem?

This section explains who to talk to if there is a problem. 

The contact person is: 

Their phone number is: 

Their email address is: 

10. Goods and Services Tax

Most services provided under the NDIS will not include GST. 
However, GST will apply to some services�SURGXFWV 
,QWHUQDWLRQDO�6DIHW\�)RXQGDWLRQ�LV�D�QRQ�IRU�SURILW�RUJDQLVDWLRQ� 
and charges GST as per ATO guide lines.

,GULYHVDIHW\�ZLOO�GR�DOO�WKDW�LV�UHDVRQDEOH�WR�HQVXUH�*67�LV� 
DFFRXQWHG�IRU�ZKHUH�UHTXLUHG�XQGHU�VWDWH�DQG�IHGHUDO�ODZV� 
idrivesafety charges GST on all services

By signing this Agreement, the service provider says that 
they accepted that GST applies to this agreement.

"�$�VXSSO\�RI�VXSSRUWV�XQGHU� WKLV�6HUYLFH�$JUHHPHQW� LV�D�VXSSO\�RI�RQH�RU�PRUH�UHDVRQDEOH� 
DQG� QHFHVVDU\� VXSSRUWV� VSHFLILHG� LQ� WKH� VWDWHPHQW� RI� VXSSRUWV� LQFOXGHG�� XQGHU� VXEVHFWLRQ� 
������ RI� WKH� 1DWLRQDO� 'LVDELOLW\� ,QVXUDQFH� 6FKHPH� $FW� ����� �1',6� $FW��� LQ� WKH� 3DUWLFLSDQW¶V� 
1',6�3ODQ�FXUUHQWO\�LQ�HIIHFW�XQGHU�VHFWLRQ����RI�WKH�1',6�$FW��

DGPLQLVWUDWLRQ�PDQDJHU�

1800 956 999

DGPLQ#LGULYHVDIHW\�FRP�DX

If you don't have any success getting your problem fixed, you 
can contact the NDIA.  �������������
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NDIS Plan currently in effect under section 37 of the NDIS Act."�SODQ�,'��

11. Your contact details

Your/Support email address: 

Your home address: 

The name of someone we can contact if we can't get in touch with you: support 

Support FRQWDFW number: 

12. The service provider's contact details

Daytime phone number: 

Evening phone number: 

Mobile number: 

Email address: 

1800 956 999

DV�DERYH

see your coaches direct number on web site

office;     admin#LGULYHVDIHW\�FRP�DX

Finance; finance@idrivesafety.com.au 
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___________________

Office hours;
monday to Friday 9am to 5pm

Your 1',6�SDUWLFLSDQW number: 

Funding approved & Quote

Your/ support ODQGOLQH�mobile number: 

Plan Start & End Dates

0400 547 547 text/sms only
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Business address: 

13. Signatures

By signing this Agreement, you agree to the terms and conditions listed above and on our web site. 

Participant name: 

Signature: 

Date: 

Service provider name: 

Signature: 

Date: 

Suite 1849/ 108Gheringhap Street

�*HHORQJ�9LF������

,QWHUQDWLRQDO�VDIHW\�IRXQGDWLRQ��WUDGLQJ�DV�
LGULYHVDIHW\
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Suite 6065, shop15/495 

Burwood hwy, Vermont 3133

Accredited Coach
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